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	Yaskawa Support Person You Spoke With:
	Date:
	For assistance, call: (800) 927-5292, press “3” for Repair
Fax to:  (847) 785-2713


	     
	     
	

	Customer Information

	                          Billing Information
	Shipping Information (if different from billing)

	
	Account #:
	     
	     

	
	Contact Name:
	     
	     

	
	Company:
	     
	     

	
	Address:
	     
	     

	
	City, St, Zip:
	     
	     

	
	Tel:
	     
	Fax:
	     

	
	E-mail:
	     
	Attention:
	     

	Work

Requested
	 FORMCHECKBOX 
  Non-Warranty Repair
Please select one of the following:
	Estimated Repair Price: $      

	
	 FORMCHECKBOX 
  Standard Repair
	 FORMCHECKBOX 
  Rush Repair
Additional fees apply
	 FORMCHECKBOX 
  Emergency Repair
Additional fees apply, please call for quote
	 FORMCHECKBOX 
  Other (specify)
     

	
	 FORMCHECKBOX 
  Warranty Repair
Please check below if an immediate replacement is needed

	
	 FORMCHECKBOX 
  Emergency Replacement Requested

	
	Warranty Replacement Units:  If the warranty can be validated commercially, i.e., the factory, shipping date falls within the warranty period, we will ship a new or refurbished replacement out. In addition to the special handling fees, the purchaser will be invoiced for the replacement unit and will be responsible for any freight charges associated with these shipments if the item being shipped is not under warranty.

	
	 FORMCHECKBOX 
  Credit for New and Unused Items
Must be New, Unused and Received in Restock-able Condition

	
	(product that is returned and deemed no problem found is subject to a minimum of a $150 evaluation fee)

	
	Purchase Order Number or Credit Card Authorization For Repair/Evaluation Fees (Required)

	
	Purchase Order #

     
	Credit Card #
	     
	3-Digit Code
	     

	
	Yaskawa must also have a conditional PO valued at the normal purchase cost of the product.  In addition, the PO should also include the additional charge for test/inspection for the product returned.  The PO will not be charged for the replacement cost or test/inspection based on a technical /commercial validation of the warranty once the defective item is received.  (Please attach a hard copy with the return form.)
	 FORMCHECKBOX 
  Visa
 FORMCHECKBOX 
  MasterCard
 FORMCHECKBOX 
  American Exp.


	Expiration Date
	     

	
	
	
	Card Holders Name
	     

	
	
	
	Billing Address


	

	Detailed

Problem

Description
	Please provide detailed problem description:  (to service you better  and to minimize downtime, please provide as much detailed information as possible)

	
	Is there a fault code on the display?

 FORMCHECKBOX 
  Yes            FORMCHECKBOX 
  No
	Time In Service?

     
	How often and when does the problem occur?
 FORMCHECKBOX 
  Daily     FORMCHECKBOX 
  Weekly    FORMCHECKBOX 
  Intermittently
 FORMCHECKBOX 
  On Power up         FORMCHECKBOX 
  During Run 

	
	Specific Fault Code Displayed?
	

	
	     
	

	
	Please Provide the Drives Application?

	
	     

	
	Additional Information:

	
	     

	Material

Being

Returned


	QTY
	Yaskawa Part Number
	Serial or Lot Number

	
	     
	     
	     

	
	     
	     
	     

	
	     
	     
	     

	This order was authorized and requested by (print name):       
Signature:  __________________________________________________________
	Date:       

	

















FM.YEA.02  Return Material Authorization Request Form  1/31/2007
 Rev 5

[image: image1][image: image2.jpg]The Drive for Quality™



