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[bookmark: about]The Yaskawa Solution Center is a self-service knowledge database providing all the functionality and content to resolve issues immediately, 24/7. Quickly find support solutions managed by our technical support teams in this online center.

The following FAQs answer some general questions about the Solution Center and how to use it.
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[bookmark: about1]About the Solution Center

1. What content is included in the Solution Center?
2. How do I view or edit my profile?
3. Is it possible to get notifications for new or updated documents?
4. What is “Change Focus” in Solution Center?
5. What do the icons next to search results represent?
6. What are Hot Topics?
7. What are Notable Solutions?
8. What is the Highlight option?
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[bookmark: access1]Access the Solution Center

1. How to get to the Solution Center 
2. How do I login to the Solution Center?
3. How do I logout of the Solution Center?
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[bookmark: navigate1]Navigate the Solution Center

1. How do go back to the previous screen or return to the Solution Center home page to perform a new search?
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[bookmark: search1]Search the Solution Center

1. How to search for content in the Solution Center
2. Am I able to sort search results in the Solution Center?
3. Can I use a wildcard in a search?
4. If I’m troubleshooting a problem, how do I find answers faster?
5. How do I narrow search results?
6. How do I find the most recent documents?
7. Why do some search results appear to provide links to 3 pages in a document but always open to page 1?	
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[bookmark: tools1]Solution Center Useful Tools

1. How do you share content from the Solution Center?
2. What happens with links emailed from the Solution Center?
3. Am I able to save favorite files, documents or solutions for later?
4. How do I share, edit or remove items from My Favorites list?
5. How do I provide feedback about a document or ask a technical question?
6. How to rate a document
7. Am I able to download software from the Solution Center?
8. Where can I find downloads or documents in the Solution Center?
9. What are related documents and where do I find them?
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