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PRODUCT NOTE 

 

If a firmware file fails to upload, the first thing to check is that you are upgrading the 

firmware file for the correct controller series. The name of the firmware file should match 

the Software Platform displayed on the web server. 

 

 

If the firmware file still fails to upload, it is likely that there some files cached in the web 

browser which are preventing it from recognizing the newer firmware version correctly. 

To work around this either: 

 

1. Clear the cache on your web browser. To do this in Google Chrome, hit Ctrl+H when 

in Chrome to open the history page. From here select “Clear browsing data…”  
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PRODUCT NOTE 

 

Select “Cached images and files and clear them from the beginning of time 

or  

 

2. Use chrome’s incognito mode for a browser session with a clear cache to upgrade 

firmware. To open a new incognito window, hit Ctrl+Shift+N or from the menu, select 

“New incognito window” 

 


