Employer’s Website Announcement
Application Engineer B – To provide sustained pre- and post-sales technical support to Yaskawa sales channels and users of Servo and Motion Control products and technology, for a wide variety of industry applications within North America. To provide product, application, and process knowledge on automation products, systems, projects, and solutions that meet YEA industry standards. Represent YEA in a professional and competent manner, which instills confidence in the customer, and develop relationships with customers in order to enhance the utilization of YEA products and services offerings. Interface closely with sales, product marketing, engineering peers, management, and other staff to solve customer problems. Provide technical expertise to assist customers in the use of YEA products and services to improve their application and industry process capabilities. Provide timely assist to Product Marketing, Product Development, and Product Engineering on product release and product promotion collateral requirements. Will consistently improve and refine technical and product knowledge skills to achieve success.
Requirements - Bachelor's or foreign equivalent degree Electrical, Mechanical, or Computer Engineering or related field and three years of experience in the job offered or three years of experience in SERVO motors, motion controllers and robots products. Special skills - Experience in discrete automation solutions specifically in the Servo Motion Control area; mentoring and answering technical questions from C level engineers; PLC Programming, Structure text (such as C, Basic, VB); Industrial Networks: Devicenet, Profibus, RS232/485 serial communications, Mechatrolink, Ethercat, Ethernet/IP, Analog; electrical field test equipment; Tuning Servo Loop Gains (Position and Speed); Electrical Noise analysis, grounding and shielding techniques; Robots for applications; and project experience on product testing and release, customer pre-sale and post-sale technical support. Domestic and International travel will be required up to 25% of the time.  
Worksite: Yaskawa America, Inc., 2121 Norman Drive South, Waukegan, IL 60085
Apply to: 
Ms. Patty Chybowski
Senior HR Generalist
Yaskawa America, Inc.
2121 Norman Drive South
Waukegan, IL 60085
